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	MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS) 

	
	Bottom of Form

	Category
	Description

	874 1
	MOBIS Consulting Services - Contractors shall provide providing expert advice, assistance, guidance or counseling in support of agencies' mission oriented business functions, as follows: Management or strategy consulting; program planning, audits and evaluations; studies, analyses, scenarios, and reports relating to mission-oriented business programs or initiatives, such as defense studies, tabletop exercises or scenario simulations; educational studies, regulatory studies, economic studies, and preparedness studies; executive/management coaching services; customized training as part of a consulting engagement; policy and regulatory development and review; expert witness services in support of litigation, claims, or other formal cases, and advisory and assistance services in accordance with FAR 37.203(b). Financial audits are covered under GSA Schedule 520, Financial and Business Services, and are not allowed under this SIN. The term "consulting" as defined herein does not include staff augmentation.

	874 2
	MOBIS Facilitation Services - Contractors shall provide facilitation and related decision support services for agencies engaged in collaboration efforts, working groups, or integrated product, process, or self-directed teams. Services covered are: 
defining, refining, and resolving disputes, disagreements, and divergent views, excluding EEO disputes; leading large and small group briefings and discussions; recording discussion content and enabling focused decision-making; 
stakeholder debriefings; preparing and providing draft and final reports relating to the facilitated issues. Conference planning and management services are excluded from this SIN. These services are specifically covered under Schedule 541, Advertising and Integrated Marketing Services. EEO disputes are covered under Schedule 738X, Human Resources & Equal Employment Opportunity and are excluded.

	874 3
	MOBIS Survey Services - Contractors shall provide surveying relating to mission-oriented business issues. Contractors shall assist with or perform all phases of the survey process, as follows: survey planning, design, and development; determining proper survey data collection methodology; pretest/pilot surveying; assessing reliability and validity of data; 
administering surveys using various types of data collection methods; survey database administration; analyses of quantitative and qualitative survey data; production of reports related to the survey; and briefings of results, to include discussion of recommendations and potential follow-up actions. Any surveys relating condition or status of equipment or property, or to Architect and Engineering services as defined in FAR 36.601-4 are prohibited under MOBIS.

	874 4
	MOBIS Training Services - Contractors shall provide off-the-shelf, or customized off-the-shelf training packages under this SIN to meet specific agency needs relating to business services. Training course topics/themes covered by this SIN are: Customer service; team building; performance measurement, benchmarking; business process improvements or business process reengineering; quality standard development and performance measurement; management and leadership development; problem solving techniques; change management; strategic planning; quality management, quality standards; and ISO 9000. Refer to Schedule 69, SIN 27 400, Instructor Led Training, for business training courses other than those listed above.

	874 5
	MOBIS Support Products - Contractors shall provide support products used in support of services offered in SINs 1 through 3, 6, 7, 8, and 99. They can include: workbooks, training manuals, slides, videotapes, CDs, DVDs, software programs, etc. Any support products offered must be supplied in conjunction with services offered herein and cannot be sold as stand alone? Products. Support products should not be a significant part of the task. Two categories of support products may be priced in this solicitation: (1) off-the-shelf and (2) custom-designed. No administrative supplies (i.e., binders, index cards, pencils, paper, pens, blank cassettes/videotapes/CDs/DVDs, etc.) shall be offered as support products.

	874 6
	Acquisition Management Support - Contractors shall provide support to agencies in conducting federal acquisition management activities, as follows: Acquisition planning assistance; developing acquisition documents, including quality assurance surveillance plans, statements of work, synopses, and solicitations; expert assistance in evaluating proposals; contract administration services; and competitive sourcing support, including OMB Circular A-76 studies, strategic sourcing studies, privatization studies, public-private partnerships, and Federal Activities Inventory Reform (FAIR) Act studies. Inherently Governmental services as identified FAR 7.503 or by the ordering agency are prohibited under MOBIS. It is the responsibility of the Contracting Officer placing the order to make this determination.

	874 7
	Program and Project Management - Contractors shall provide services to assist agencies in planning, initiating, managing, executing, and closing out mission-oriented business programs and projects. Services included are: Project leadership and communications with stakeholders; project planning and scheduling; earned value management support; project management, including performance monitoring and measurement; reporting and documentation associated with project/program objectives; stakeholder briefings, participation in required meetings, and related project support services; program integration services; and project close-out services. All services must be provided and performed under the supervision/management of the contractor’s Project Manager or Program Manager. Orders for services under this SIN without an accompanying Program/Project Manager labor category are prohibited. 
The primary purpose and preponderance of work for any project awarded under this SIN must be for professional business services. Services covered by other GSA Schedules shall only be included in the project scope if they are directly related to the successful accomplishment of the project and are incidental to the overall effort. It is the responsibility of the Contracting Officer placing the order to make this determination.

	874 99
	New Services - May be a task, procedure, or product existing in the commercial market which is being developed, improved, or not yet introduced to the Federal Government or not currently available under any GSA Contract, but is categorically related to this procurement


